
Making Counterfeiting Unprofitable®

WITH SOLUTIONS THAT PROTECT CONSUMERS AND INCREASE SALES 

®

SOLUTIONS FOR EMERGING MARKETS



COMPANY OVERVIEW
Learn more about how we make counterfeiting unprofitable

KEY FACTS

Established in 2009

Operating in 5 countries across 
3 continents

Piloted the Mobile Product 
AuthenticationTM (MPATM) solution 
in Nigeria with Merck Serono’s 
Glucophage 500mg in 2010

MPA solution used by both 
Fortune 500 and local companies 
across multiple industries

An IBM® Business Partner

Sproxil® is a venture-backed social enterprise that 
provides world-class brand protection for emerging 
markets through software and services that leverage 
common mobile technology. Sproxil offers a simple but 
effective anti-counterfeiting strategy that has been 
proven successful in emerging markets. The company 
delivers automatic protection, simple & secure labels, 
and robust back-end analytics with their flagship 
Mobile Product AuthenticationTM (MPATM) solution.

Sproxil has been featured in prominent global 
publications such as The Wall Street Journal, The New 
York Times, The Boston Globe, Reuters, and CNN. The 
company is also recognized for its work in developing 
nations through various awards and grants, such as the 
Clinton Global Initiative University Outstanding Commit-
ment Award, IBM SmartCamp Regional and Global com-
petitions, and the African Diaspora Marketplace (ADM), 
to name a few. Most recently, Sproxil was ranked #1 in 
healthcare and #7 overall in Fast Company Magazine’s 
World’s 50 Most Innovative Companies list.

Sproxil CEO Ashifi Gogo with 
U.S. President Bill Clinton at the 2010
Clinton Global Initiative in New York.



SOLUTIONS
Leverage robust IT solutions in emerging markets

The product counterfeiting industry costs brand owners 
billions of dollars per year. From knock-off designer purses 
to potentially fatal counterfeit infant formula, any high 
demand product is at risk for counterfeiting and theft.

In emerging markets, limited oversight and regulation 
throughout the supply chain can exacerbate the risk of 
counterfeit products entering the market illegally.

Meanwhile, mobile phone technology is enjoying 
increasingly high adoption in emerging markets. 
Worldwide, mobile phone subscriptions jumped from 
under 1 billion in 2000 to over 6 billion in 2012 - 5 billion 
of which are in emerging markets.1

Sproxil capitalizes on this trend toward  mass mobile 
phone adoption and empowers consumers to use their 
mobile phones to join the fight against counterfeiting.

1 http://www.worldbank.org/en/news/2012/07/17/mobile-phone-access-reach-
es-three-quarters-planets-population

SPROXIL’S PORTFOLIO

Mobile Product AuthenticationTM

Market Analytics

Mobile Advertising

Advisory Services

Custom Solutions

Consumer uses Sproxil’s Mobile 
Product AuthenticationTM to verify the 
genuineness of her product



MOBILE PRODUCT AUTHENTICATIONTM

Empower your consumers with the right weapons to combat counterfeiting

The MPA solution is easy to use and takes only a few 
seconds, but can help consumers make the right 
purchasing decisions.

Before buying a product, consumers scratch off part of the 
security label to reveal a unique, item-specific code that 
they can text to our toll-free phone number. They then 
receive a reply confirming that the product is genuine or 
warning that it is potentially fake or has been stolen.

MPA is supplemented by Sproxil’s 24/7 Consumer 
Support Desk. Every label on Sproxil secured 
products have the Consumer Support Desk phone 
number so that consumers may call if they require 
assistance, have questions about the verification process, 
or would like to escalate on any instances of a suspicious 
product.

KEY FACTS

SMS can be free to the consumer

Consumers instantly receive a reply 
verifying if the product is genuine 
or potentially fake

Supplemented by a 24/7 call center 
that supports local languages and 
verification by voice

Catch counterfeiters and product 
thieves through anonymous 
tip-offs from loyal consumers

Over 3.5 million successful 
verifications*

*As of February 2013

At point of purchase, a consumer 
scratches the label to reveal a unique 
PIN that is texted to Sproxil. Almost 
instantly, the consumer receives a 
reply stating that the product is 
genuine or potentially fake.



STOLEN PRODUCT INVESTIGATORTM

Recover stolen products and combat counterfeiters

As counterfeiters become more aggressive, other 
protected services are necessary to safeguard your 
products. 

Stolen Product InvestigatorTM (SPITM) can help protect your 
goods against theft, adulteration, redistribution, and 
redirection before they reach the hands of consumers. 

If stolen products are identified through the MPA solution, 
Sproxil ensures that all of the verifications made by 
consumers for these particular products alert them that 
the goods in their hands have been stolen. The text also 
encourages them to call the Sproxil hotline and provide 
critical details about the counterfeit products.

By leveraging consumer vigilance  and our intuitive 
technology, the SPI identifies the location(s) of sale and 
distribution ranges to help clients recover stolen products 
and combat counterfeiters.

KEY FACTS

Identify when your products get 
compromised

Leverage consumer vigilance to 
receive tipoffs on counterfeit 
products

Enjoy multiple security preventive 
and reactive measures 

Brand owners can help catch the
counterfeiters, recover stolen products,  
and protect their name by ensuring 
consumer safety.



MARKET ANALYTICS
Gain market intelligence through our proprietary Client Web Portal

Our flagship MPA technology continually collects 
important market data from consumer SMS and voice 
verifications that can be leveraged by the brand owner. 

As a supplement to the MPA solution, the proprietary 
Client Web Portal allows brand owners to securely view 
real-time market data and analyses pertaining to their 
products. Using enhanced visualizations and easy-to-use 
analytical tools, Sproxil’s clients can better understand 
purchasing trends and directly connect with their 
consumers in a way never before seen in emerging 
markets.

Additionally, brand owners can monitor fake product ‘hot 
spots’ - areas where instances of counterfeits have been 
identified by consumers - and use leads provided by 
consumers to help law enforcement find and catch the 
counterfeiters.

KEY FACTS

Learn about your consumers’ 
purchasing habits: know where 
and when consumers are buying 
your products

Use real consumer data to design 
a marketing program that reaches 
your target audience

Discover counterfeiting ‘hot spots’ 
in real time

Tailor your marketing programs and 
learn about your consumers by 
understanding their purchasing habits 
through easy-to-use analytics.



ADVISORY SERVICES & CUSTOM SOLUTIONS
Leverage knowledge from experts in track & trace and anti-counterfeiting

Sproxil® advisory services provide the necessary resources 
and information to help brand owners streamline business 
processes as well as enhance product recognition and 
reputation. In turn, these benefits have been shown to 
dramatically increase revenues.

Part of our unique expertise is in emerging market supply 
chain management, and we take pride in sharing this 
experience with clients. We leverage our knowledge of 
local culture to enhance the efficiency of our clients’ 
distribution networks and streamline their supply chains.

In addition to providing expert advice, we execute. 
Whether it is assisting brand owners in obtaining necessary 
resources or implementing new strategies for their supply 
chain, Sproxil is always actively involved in the process.

KEY FACTS

Supply chain consultancy

Brand protection strategies

Personalized and flexible solutions

Advice from experts in supply 
chain management

Secure your supply chain with 
personalized and flexible solutions to 
complex problems.



INDUSTRIES
Enjoy brand protection in a variety of industries

Due to the prevalance of counterfeit medicine in Nigeria, 
Sproxil’s MPA solution was first embraced by 
pharmaceutical companies.

Sproxil has since expanded to five countries across three 
continents and now protects products across many 
different industries, including pharmaceuticals, beauty 
and personal care, health, automotive and motorcycle 
parts, electrical cables, and home goods.

The range of products that can be covered highlights the 
flexbility and adaptability of the MPA solution.

AWARD-WINNING 
PROTECTION FOR:

•	 agrochemicals

•	 automotive parts

•	 beauty and personal care

•	 food and beverage

•	 pharmaceuticals

•	 and much more

Sproxil’s MPA solution works for any 
tangible goods.



Follow us on Twitter @Sproxil
LIKE us on Facebook!

OUR SUCCESS
Read testimonials from our satisfied clients

In a sterling example of the speed and effectiveness 
of Sproxil’s MPA solution, Greenlife Pharmaceuticals 
(distributor) and Bliss GVS Limited (manufacturer) 
were able to react quickly to the theft of their 
anti-malarial product Lonart DS.

Within three days of the theft, the MPA solution 
facilitated the indentification and investigation of 
the theft of 3,000 packets of anti-malarials. The 
investigation led to finding and catching the 
counterfeiters.

No more incidents of Lonart DS theft have been 
recorded.

“ The response from consumers was 
enthusiastic: in all, we received 145,000 texts 
from 115,000 unique users, representing 
approximately 10% of use. Ninety per cent 
of texts returned a genuine confirmation, 
2.5% received a counterfeit alert and others 
received a message indicating a duplicate 
PIN. More than 2,360 calls were made to the 
helpdesk, some of which helps us identify 
counterfeit Ampiclox blisters in the Nigerian 
market. We intend to roll out this approach to 
other products as well as in countries in East 
Africa. In addition to empowerment of the 
patient, this innovation also allows our sales 
representatives to verify authenticity of 
Ampiclox packs with GSK label on the spot 
rather than moving back & forth with sam-
ples. “

-GSK Developing Nations Initiative

*http://www.developingcountriesunit.gsk.com/Nigeria-anti-

counterfeiting-SMS-service,

In 2010, Sproxil introduced the MPA  solution in Nigeria 
with BIOFEM Pharma’s flagship Diabetes treatment 
product Glucophage. 

According to Femi Soremekun, BIOFEM’s Managing 
Director, “Sproxil’s state of the art, MPA solution had all of 
the components we were looking for. In less than three 
months, we implemented Sproxil’s solution on over a 
million sachets, reaching 25 million buyers.”

In addition to reaching a vast number of consumers in 
a short period of time, Glucophage sales increased over 
10% in Nigeria and the company saw a return on 
investment of over 1,000%. 

BIOFEM enthusiastically uses the Sproxil solution to cover 
their high-quality medicine and the number of products 
protected continually increases.
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